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Confidentiality Statement 

This policy contains information confidential and proprietary to DP Marketing Communications. 
This document contains information that is confidential or otherwise protected from disclosure 
and shall not be disclosed without prior approval. 
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Definitions

The definition of the Data Controller, Data Processor, Data, Personal Data, 
Processing is in accordance with the Data Protection Act 1998 and the General 
Data Protection Regulation.

“ICO” means the information commissioner’s office. 

1. Introduction

This privacy policy governs the use of the DP Marketing Communications 
(“Our,We,Us”) website (https://www.dpmarketingcommunications.com/), 
and sets out the basis in the way We collect or provided by You any 
Personal Data, the way in which We process Your  (“You, Your”) 
Personal Data. By using Our website or any associated mobile application 
(Apps) You agree and accept the terms of this privacy policy in 
conjunction with the terms and conditions.   


2. The information we may hold about you

2.1. What Personal Data do we collect?


For most of the Website design, hosting support and marketing 
services where required We may collect Your surname, first name, 
address, postcode, phone number, email and IP address. 


2.2.Why do we collect this information?


We use the Personal Data for purposes listed below to Our customers by 
collecting the Personal Data as the Data Controller except where role 
differs.


a) To carry out services for certain legitimate interest purpose which 
includes website hosting and website design, security, maintenance 
only excludes daily operation (for this Customer is the Data 
Controller), design, print and marketing consulting.


b) To create various designs e.g. logo, adverts, brochures etc and 
print the designs.


c) To provide the marketing activities on behalf of Our customer as a 
Data Processor (where the customer has obtained consent or 
exceptions as the Data Controller) including: -


i. Online marketing (SEO, email campaigning etc);

ii. Offline marketing.


d) To provide under consent marketing material which may be interest 
to You unless opted out. 


e) To publish news offers and events.
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f) As necessary part of a legal obligation e.g. Your rights under data 
privacy laws. 


2.3.How is this information collected?


We may collect your details from contact us from, subscription, 
registrations, direct emails enquiries or promotions.  Any website tracking 
information related to device specific, collecting information about e.g. 
clicks etc. if applicable.  


2.4.Use of the information collected?


The Personal Data is used to contact You via email or other means about 
Our service provision of Web design, hosting, marketing services, support, 
delivery and to identify You when you engage with Us. Our partners who 
are instructed by Us on our behalf in delivering any part of service to You 
in 2.2 above. For marketing Our services to You except where consent is 
withdrawn or marketing on behalf of Our customers. 


Any third party which We use for Data Processing will only process the 
email until such time either the Personal Data is deleted on exit of a 
contract or a right which is exercised e.g. right to erase or withdraw of 
consent. 


3. Cookies, web analytics traffic 

A website may have number of small scripts running in the background to 
capture web traffic data or retain session information about You. Our 
website may use one or more of the listed cookies below:- 


Type Company Use 

Google Analytics Google web analytics online service 
which tracks and reports 
website traffic. 

Wordpress tracking Wordpress Monitors users that are 
logged on a website. 

Facebook pixel Facebook Pixel online service that tracks 
specific actions on a website.

Ultimate Affiliate Pro
 codecanyon This is an affiliate system that 
tracks commission on 
reselling products.

Lead pages 
 Leadpages Opt in tools for generating 
leads. 

Calendly Calendly Appointment booking
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You may be able to disable some cookies on Our website under their browser 
settings and it may affect the way a web site operates. You can find further 
information about cookies at www.allaboutcookies.org


4. Third parties 

We work with a number of trusted third parties who sign up to the DP 
Marketing Codes of Conduct and Policies concerning how they handle 
Personal Data.  You may obtain a list of third parties who process your 
specific data by request to hello@dpmarketingcommunications.com.


We work with web hosting and marketing design company for Our business 
based within the U.K. For any email marketing campaigns We use Mail 
Chimp. 


Any payment information in terms of payment on a website will be with the 
ecommerce payment provider e.g. Paypal etc. We do not collect or store any 
payment details. 


5. Marketing  

We may contact you from time to time and send you details of services that We 
provide which may be of interest to you. We may share your information with other 
third parties to contact You about services which may be of interest to you. Any 
marketing lists used shall be subject to approved consents. If you do not wish to 
receive such requests in the future, please contact us to withdraw. 


Please note existing marketing from Us prior to the 25th May 2018, may be treated 
as retrospective where Personal Data is collected as part of providing a service. 


6. Your rights

As a customer You have several rights in relation to Personal Data some are listed 
below. Where applicable We will respond to the above requests within thirty (30) 
days or notify as to who should be responding.


1.  Subject access requests


If You wish to submit a subject access request, on the information We may 
hold about You then  please  email hello@dpmarketingcommunications.com . 
Where We are acting as the Data Controller of the Personal Data We will 
respond. However, where We are acting as the Data Processor or a third 
party We will pass your request onto the relevant Data Controller to respond 
directly. There is not charge of this except where such request is excessive it 
may be chargeable.


2. Inaccurate Personal Data


Where We have collect or use the Personal Data and which you believe is 
incorrect the please contact Us with to amend the Personal Data. 


3. Request to withdraw, erase and portability of Personal Data
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If You wish to submit a request in relation to withdrawing consent, erase or 
port Your Personal Data We hold on You then please contact Us.


The ICO guidelines provide that some rights may not apply right to object 
(excluded under contact, legitimate interest or public tasks), erase (excluded 
under legal obligation or public tasks), portability (excluded under legal 
obligation, vital interest, public tasks, legitimate interests).  


7. Retention of Personal Data 

We will retain records no longer than they are required in accordance with Our 
retention policy or as up to 36 months if you withdraw/erase earlier then the data will 
be deleted exceptions for legal etc reasons held for longer.  On exit of a service for 
example website hosting with databases We will give the customer the option to 
delete or receive a copy of the Personal Data collected in accordance with our 
Retention Policy.  


8. Personal Data outside the EEA 

If any of website design or hosting services are provided outside of the EEA and 
Personal Data may be transferred by Us in order to provide You service to You in 
2.2 above. Where we transfer any Personal Data outside the European Economic 
Area (EEA) this will be subject to either model agreements or Binding Corporate 
Rules to ensure that higher level of data privacy are applied. 


9. Links to other websites 

Our website may contain other website links or content for interest. On entering the 
other website, We will have no control once You exit Our website.  We exclude all 
responsibility and liability for Personal Data which you may submit. If you are not 
sure about entering Personal Data on these other websites, please review their 
privacy policy. 


10.Disclosure of information 

We reserve the right to disclose collected Personal Data or any other supporting 
information in response of a court order, legal action, where consent is given, 
acquisition, regulator body where such disclosure is required law or regulation.  


11.Contacting us 

If you have any questions in relation to this privacy policy please contact us at 
Wendy Pearson - crowdpleaser@dpmarketingcommunications.com or 
hello@dpmarketingcommunications.com
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